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BOARD’S REPORT

Dear Members,

Your Directors take pleasure in presenting the 7" Annual Report on the affairs of your Company together
with the audited financial statements for the financial year ended March 31, 2022,

FINANCIAL HIGHLIGHTS

The key highlights of the audited financial statements of your Company for the financial year ended March
31, 2022 and comparison with previous financial year ended March 31, 2021 are summarized below:

(X in crore)

Particulars As at March 31, | As at March 31,
2022 2021
Total income 144.82 134.07
Total expenditure 98.74 95.40
Profit before taxation 46.09 38.67
Net Profit after taxes 34.31 27.95
Other comprehensive income, net of tax 0.06 0.03
Total comprehensive income 34.37 27.98
Transfer to statutory reserve fund u/s 29C of National Housing 6.86 5.59
Bank Act, 1987
Balance brought forward from previous year 4.66 (17.73)
Balance carried to balance sheet 31.18 4.66
Earnings per share (Face Value X 10/- each)
Basic (X) 0.89 1.40
Diluted () 0.89 1.40

FINANCIAL PERFORMANCE & COMPANY’S STATE OF AFFAIRS

Your Company is engaged in the affordable housing finance business which is aligned with the government’s
mission of ‘Housing for All’ and strives to pass on the benefits of various schemes of the National Housing
Bank (“NHB”) under the said mission to its customers. Your Company commenced business operations in
mid of 2017 and has built a quality and profitable portfolio of over X 1,406 crore as on March 31, 2022 which
is increased from % 838.22 crore from previous financial year,

During the year under review, the total income of the Company was X 144.82 crore {previous year:X134.06
crore). The operations of the Company during the year under review has resulted in profit after tax of
% 34.31 crore {previous year: X 27.95 crore). The other key performance indicators of the Company are: (a)
Return on Assets: 3.1%; (b) Capital to Risk Weighted Assets Ratio: 83.2%; (c) Debt-Equity Ratio: 1.48x; (d)
Disbursements: £ 579 crore which is 101% YoY increase; (f) Gross Stage 3 assets: 1.8%; and (g) Cash & cash
equivalent including undrawn lines: X 207.62 crore.
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MANAGEMENT DISCUSSION AND ANALYSIS REPORT

In terms of the requirements of RBI HFC Directions, the Management Discussion and Analysis Report for the
year under review is presented in a separate section forming part of the Annual Report.

SHARE CAPITAL

Authorised Share Capital

During the year under review, the authorised share capital of your Company was increased from X 200 crore,
divided. into 20,00,00,000 equity shares of face value of X 10 each to X 1,000 crore, divided into
100,00,00,000 equity shares of face value of X 10 each.

Issued, Subscribed & Paid-up Share Capital

During the year under review, the Company issued and allotted 25,00,00,000 equity shares of face value of
X 10 each, at par, to IndoStar Capital Finance Limited (ICFL), the holding company, pursuant to conversion
of loan of X 250 crore from [CFL, into equity shares of the Company.

Consequent to the abovementioned allotments, the issued, subscribed and paid-up share capital of the
Company as on March 31, 2022 and as on date of this report stands increased to X 450 crore divided into
45,00,00,000 equity shares of face value of X 10 each.

Your Company has not issued any sweat equity shares or equity shares with differential voting rights. None
of the Directors on the Board of the Company as on March 31, 2022, holds any equity shares or instruments
convertible into equity shares of the Company.

DIRECTORS AND KEY MANAGERIAL PERSONNEL

At present, the Board of Directors of your Company comprises 4 (four) Directors of which 1 (one) is an Non-
Executive Independent Director, 2 (two) are Non-Executive Non-Independent Directors and 1 (one) is an
Executive Director. The Chairman of the Board of Directors is Non-Executive Independent Director. The
Board composition is in compliance with the requirements of the Act, RBI HFC Directions and such other
direction(s), circular(s), notification(s) and guideline(s) issued by the NHB and RBI as applicable except
provision of Section 149 of the Act with respect to appointment of woman director on the Board of Directors
of the Company for which the Company is in process of appointment.

Detailed composition of the Board of Directors of the Company has been provided in the Corporate
Governance Report which is annexed to and forms an integral part of this Board’s Report.

Appointments and cessations

All appointments of Directors are made in accordance with the relevant provisions of the Act, the RBI HFC
Directions and other laws, rules, guidelines as may be applicable to the Company. The Nomination &
Remuneration Committee (“NRC”) exercises due diligence inter-alia to ascertain the ‘fit and proper’ person
status of person proposed to be appointed on the Board of Directors of the Company, and if deemed fit,
recommends the candidature to the Board of Directors for consideration.
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Your Company has an expanded network of branches and operates across 100 branches in 10 states in India
and has an employee base of over 489 employees as on March 31, 2022,

Your Company has continued to maintain good asset quality with net non-performing assets (“NPA”) of
1.14% as on March 31, 2022, in spite of a difficult macro-economic environment. Pursuant to the
requirement of the Master Direction — Non-Banking Financial Company — Housing Finance Company
(Reserve Bank) Directions, 2021, the circulars, directions, notifications issued by the Reserve Bank of India
(“RBI”) and NHB (“RBI HFC Directions”) and provisions of the Companies Act, 2013 (“the Act”) read with
Rules made thereunder, a provision of X 11.60 crore (previous year: X 11.83 crore) at the rate of 0.96% of
outstanding standard assets of the Company, was made as at March 31, 2022. Further, pursuant to the
requirement of Section 29C of the National Housing Bank Act, 1987, an amount of X 6.86 crore was
transferred to statutory reserve fund. For details of Reserves and Surplus of the Company, please refer Note
20 of the audited standalone financial statements of the Company for the financial year ended March 31,
2022.

The operating and financial performance of your Company has been covered in the Management Discussion
and Analysis Report which forms part of the Annual Report.

During the year under review there has been no change in the nature of business of your Company.

No material changes and commitments affecting the financial position of your Company have occurred
between the end of the year under review and date of this Board’s Report.

DIVIDEND

In view to conserve cash in the Company, inter-alia, for the Company’s growth, despite having sufficient
distributable profits, the Board of Directors has not recommended Dividend on equity shares for financial

year 2021-22.
FINANCIAL STATEMENTS

The financial statements of the Company have been prepared in accordance with the Indian Accounting
Standards (“Ind AS”) notified under Section 133 of the Act, read with the Companies (Indian Accounting
Standards) Rules, 2015, as amended from time to time.

In terms of Section 129 of the Act read with Rules framed thereunder, audited financial statements of the
Company for the financial year ended March 31, 2022 shall be laid before the ensuing Annual General
Meeting of the Company.

The audited standalone financial statements together with Auditor's Report thereon forms part of the
annual report and are also available on the website of the Company at
https://www.indostarhfc.com/investors-cornerifinvestor-relations.
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During the year under review, upon recommendation of the NRC, the Board of Directors on February 2,
2022, approved appointment of Mr. N. R. Narayanan as an Additional Director in the category of Non-
Executive Independent Director, subject to the approval of shareholders of the Company, for a term of 5
(five) consecutive years commencing from February 2, 2022 till February 1, 2027.

In the opinion of the Board of Directors of your Company, Mr. N. R. Narayanan possesses requisite
qualification, experience, expertise, proficiency and holds high standards of integrity. Further, notice in
terms of Section 160 of the Act, has been received from a Member of the Company, proposing his
candidature as Non-Executive Independent Director of the Company with effect from February 2, 2022,
which shall be considered by the shareholders at the ensuing Annual General Meeting of the Company. Brief
profile of Mr. N. R. Narayanan is included in the notice of Annual General Meeting of the Company.

During the year under review, Mr. Pankaj Thapar and Mr. Aditya Joshi, Non-Executive Non-Independent
Director(s) resigned from the Board of Directors of the Company with effect from April 09, 2021 and
June 14, 2021, respectively. The Board of Directors placed on record its sincere appreciation for the valuable
contribution and guidance provided by Mr. Thapar and Mr. Joshi, during their association with the Company.

Subsequent to resignation of Mr. Joshi, upon nomination by BCP V Multiple Holdings Pte. Limited
(“Brookfield”) in terms of the shareholders’ agreement executed among the ICFL, Brookfield and Indostar
Capital dated January 31, 2020, the Board of Directors at its meeting held on June 14, 2021, approved
appointment of Mr. Munish Dayal as an Additional Non-Executive Non-Independent Director, liable to retire
by rotation, to hold office up to the date of the Annual General Meeting of the Company. The shareholders
of the Company at the Annual General Meeting held on September 28, 2021 approved appointment of Mr.
Dayal as Non-Executive Non-Independent Director, liable to retire by rotation.

Further, subsequent to the year under review, Ms. Benaifer Palsetia, Non-Executive Non-Independent
Director resigned from the Board of Directors of the Company with effect from July 18, 2022. The Board of

Directors places on record its sincere appreciation for the valuable contribution and guidance provided by
Ms. Benaifer Palsetia, during her association with the Company.

Director(s) Retiring by Rotation

In terms of Section 152(6) of the Act read with the Articles of Association of the Company, Mr. Vibhor Kumar
Talreja, Non-Executive Non-Independent Director, shall retire by rotation and being eligible, has offered
himself for re-appointment at the ensuing Annual General Meeting of the Company. A brief profile of
Mr. Talreja has been included in the notice convening the ensuing Annual General Meeting.
Re-appointment of Independent Director

Independent Director term is not due for re-appointment.

Resignation of Independent Director

During the year under review, there was no resignation by the Independent Director before the expiry of
tenure.




Director(s) Declaration and Disclosures

Based on the declarations and confirmations received in terms of the provisions of the Act, the RBI HFC
Directions and other applicable direction(s), circular(s), notification(s) and guideline(s) issued by the NHB /
RBI, none of the Directors on the Board of your Company are disqualified from being appointed / continuing
as Directors.

Your Company has also received declarations from the Independent Director of the Company affirming the
compliance with the criteria of independence as prescribed under the provisions of the Act and have also
confirmed his enrolment in the databank of Independent Directors maintained by the Indian Institute of
Corporate Affairs.

Key Managerial Personnel (“KMP”)

In terms of the provision of the Act, following are the KMPs of the Company as on date of this Board’s report:

Mr. Shreejit Menon - Whole-Time Director designated as Deputy CEO

Ms. Nidhi Sadani - Company Secretary

During the year under review, the following changes took place in the KMPs of the Company:

- Mr. Prashant Shetty resigned from the office of Chief Financial Officer of the Company with effect

from January 14, 2022;
- Ms. Priyal Shah resigned from the office of Company Secretary of the Company with effect from

December 30, 2021; and
- Ms. Nidhi Sadani was appointed as the Company Secretary of the Company with effect from February

10, 2022.
NHB / RBI DIRECTIONS

Your Company complies with the direction(s), circular(s), notification(s) and guideline(s) issued by the NHB
/ RBI as applicable to your Company.

COMPLIANCE WITH SECRETARIAL STANDARDS

In terms of provisions of Section 118 of the Act, your Company is in compliance with Secretarial Standards
on Meetings of the Board of Directors and Secretarial Standards on General Meetings issued by the Institute

of Company Secretaries of India.

DEPOSITS

Your Company has not accepted any public deposits during the year under review and shall not accept any
deposits from the public without obtaining prior approval of the NHB / RBI. Further, your Company being
non-deposit accepting housing finance company, the disclosure requirements under Chapter V of the Act
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read with Rule 8(5)(v) and 8(5)(vi) of the Companies (Accounts) Rules, 2014, as amended and Para 44 of the
RBI HFC Directions, are not applicable to your Company.

RESOURCES AND LIQUIDITY

During the year under review, your Company has raised funds from inter-alio, following sources
(i) X 220 crore as bank borrowings (outstanding as on March 31, 2022: X 248.46 crore); (ii) X 375 crore
through borrowings from holding company (outstanding as on March 31, 2022: NIL); (iii) X 186 crore through
borrowings from NHB (outstanding as on March 31, 2022: X 283.83 crore); and (iv) X 287.35 crore by sale /
assignment / securitisation of loan assets of the Company.

Further, the Company has a revolving line of credit facility of X 175 crore from ICFL, the holding company of
the Company.

Credit Rating(s)

Your Company’s financial discipline and prudence is reflected in the strong credit ratings ascribed by rating
agencies. Credit Ratings assigned to the Company as on March 31, 2022 is summarised below:

Particulars / Rating Agencies I Rating | Remarks
Long Term Debt Programme:

The rating indicates that the instruments
CRISIL Ratings Limited “CRISIL AA-“ have high degree of safety regarding
timely servicing of financial obligations
and carry very low credit risk.

Short Term Debt Programme / Commercial Paper:

CARE Ratings Limited “CARE A1+" The ratings indicate that the instruments
ICRA Limited “ICRA A1+" have very strong degree of safety
regarding timely payment of financial
obligations and carry lowest credit risk.

Short Term Debt Programme /[
Commercial Paper of your Company carry
the highest rating by two major credit
rating agencies.

DEBT EQUITY RATIO
Your Company’s Debt Equity ratio as on March 31, 2022 stood at 1.48:1.
CAPITAL ADEQUACY RATIO

Your Company is well capitalized to provide adequate capital for its continued growth. As on March 31,
2022, the Capital to Risk Assets Ratio (“CRAR”) of your Company stood at 83.2% (Tier | Capital to Risk Assets
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Ratio was 83.2% and Tier Il Capital to Risk Assets Ratio was 0.0%), well above the regulatory limit of 15% as
prescribed in the RBI HFC Directions.

NET OWNED FUNDS

The Net Owned Funds of your Company as on March 31, 2022 stood at X 496.26 crore.
AUDITORS

Statutory Auditors & their Report

In terms of provisions of the Act, Deloitte Haskins & Sells LLP, Chartered Accountants, having ICAl Firm
Registration No. 117366W/W-100018, were appointed as the Statutory Auditors of the Company at the 5%
Annual General Meeting of the Company held on September 28, 2020 for a term of five years to hold office
till the conclusion of the 10" Annual General Meeting of the Company.

In terms of Circular No. RBI/2021-22/25 Ref. No. DoS. CO.ARG/SEC.01/08.91.001/2021-22 dated April 27,
2021, issued by RBl which states that “One audit firm can concurrently take up statutory audit of a maximum
of four Commercial Banks [including not more than one PSB or one All India Financial Institution (NABARD,
SIDBI, NHB, EXIM Bank) or RBI], eight UCBs and eight NBFCs during a particular year, subject to compliance
with required eligibility criteria and other conditions for each Entity and within overall ceiling prescribed by
any other statutes or rules”, the Statutory Auditors considering being statutory auditors for more than eight
NBFCs during the financial year 2021-22, communicated its ineligibility to continue as Statutory Auditors of
the Company and resigned with effect from conclusion of the 6 Annual General Meeting of the Company
held on September 28, 2021.

Accordingly, in terms of Section 139 of the Act read with rules made thereunder and in compliance with RBI
HFC Directions, G. D. Apte & Co., Chartered Accountants, having ICAI Firm Registration No.: 100515W, were
appointed as the Statutory Auditors of the Company at the 6™ Annual General Meeting of the Company held
on September 28, 2021 to hold office for a period of 3 (three) years i.e. from the conclusion of the 6" Annual
General Meeting till the conclusion of the 9™ Annual General Meeting of the Company and delegated the
powers to the Board of Directors / Committee to fix their remuneration.

G. D. Apte & Co., Chartered Accountants, Statutory Auditors in their report on the audited financial
statements of your Company for the financial year ended March 31, 2022, have not submitted any
qualifications, reservations, adverse remarks or disclaimers.

During the year under review, the Statutory Auditors have not reported any instances of fraud in the
Company committed by officers or employees of the Company to the Audit Committee under Section
143(12) of the Companies Act, 2013.




Secretarial Auditors & their Report

In terms of Section 204 of the Act, secretarial audit report from H Choudhary & Associates, Practicing
Company Secretary, in prescribed format for the financial year ended March 31, 2022, is enclosed herewith
at Annexure | to this Board’s Report.

H Choudhary & Associates, Practicing Company Secretary, in their report on the secretarial audit of your
Company for the financial year ended March 31, 2022 have not submitted any qualifications, reservations,

adverse remarks or disclaimers.
MAINTENANCE OF COST RECORDS AND COST AUDIT

Your Company is not required to maintain cost records in terms of Section 148(1) of the Act.

REPORT ON CORPORATE GOVERNANCE

The Corporate Governance Report for the year under review, including disclosures as stipulated under the
requirements of RBI HFC Directions, is annexed to and forms an integral part of this Board’s Report.

Meetings

The Board and its Committees meet at regular intervals inter-alia to discuss, review and consider various
matters including business performance, strategies, policies and regulatory updates and impact. During the
year under review, the Board met 5 (five) times and several meetings of Committees including the Audit
Committee were held. Details with respect to the meetings of the Board of Directors and Committee(s),
including attendance by Directors / Members at such meetings have been provided in the Corporate
Governance Report which is annexed to and forms an integral part of this Board’s Report.

Board Committees

The Board of Directors, in compliance with the requirements of various laws applicable to the Company, as
part of the good corporate governance practices and for operational convenience, has constituted several
committees to deal with specific matters and has delegated powers for different functional areas to

different committees.

The Board of Directors has amongst others, constituted Audit Committee, Asset Liability Management
Committee, Risk Management Committee, Nomination & Remuneration Committee, Corporate Social
Responsibility Committee, Internal Complaints Committee(s) and Grievances Redressal Committee.

Details with respect to the composition, terms of reference, number of meetings held and attended by
respective member(s), roles, powers and responsibilities of the Committee(s) have been provided in the
Corporate Governance Report which is annexed to and forms an integral part of this Board’s Report.
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PERFORMANCE EVALUATION

In terms of the provisions of the Act and RBI HFC Directions, the Board of Directors adopted a ‘Board
Performance Evaluation Policy’ to set out a formal mechanism for evaluating performance of the Board,
that of its committee(s) and individual Directors. Additionally, in order to outline detailed process and
criteria to be considered for performance evaluation, the Nomination & Remuneration Committee has put
in place the ‘Performance Evaluation Process — Board, Committees of the Board and individual Directors’,
which forms an integral part of the Board Performance Evaluation Policy.

Subsequent to the year under review, the Board of Directors evaluated the performance of the Directors,
Committee(s) of the Board and the Board as a collective entity, during the year under review.

A statement indicating the manner in which formal evaluation of the performance of the Board,
Committee(s) of the Board, individual Directors during the year under review was carried out, is provided in
the Corporate Governance Report which is annexed to and forms an integral part of this Board’s Report.

POLICY ON APPOINTMENT OF DIRECTORS AND SENIOR MANAGEMENT PERSONNEL

In terms of provisions of Section 178(2) of the Act and RBI HFC Directions, the Board of Directors adopted a
‘Policy on Selection criteria / “Fit & Proper” Person Criteria’ inter-alio setting out parameters to be
considered for appointment of Directors and Senior Management Personnel of the Company.

Details of the Policy on Selection Criteria/ “Fit & Proper” Person Criteria have been provided in the
Corporate Governance Report which is annexed to and forms an integral part of this Board’s Report and is
also available on the website of the Company at https://www.indostarhfc.com/investors-cornerfinvestor-
services.

REMUNERATION POLICY

In terms of Section 178 of the Act, the Board of Directors adopted a Remuneration Policy inter-alia setting
out the criteria for determining remuneration of Executive Directors, Non-Executive Directors, Non-
Executive Independent Directors and Senior Management / Key Managerial Personnel and other employees
of the Company.

Details of the Remuneration Policy have been provided in the Corporate Governance Report which is
annexed to and forms an integral part of this Board’s Report. The Remuneration Policy is also available on
the website of the Company at https://www.indostarhfc.com/investors-corner#finvestor-services.

REMUNERATION OF DIRECTORS

During the year under review, sitting fees of 75,000 was paid to Independent Director for attending the
Board meeting held during the year under review.

Non-Executive Directors were not paid any remuneration and there were no pecuniary relationships or
transactions between the Company and any of its Independent Director and Non-Executive Directdys.
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Mr. Shreejit Menon, Whole-time Director and Deputy CEO of the Company is entitled to remuneration by
way of monthly salary / fixed component, which comprises salary, contribution to provident fund,
allowances, mediclaim, gratuity and performance linked variable compensation, medical insurance
including his immediate family and life insurance as per group mediclaim and term insurance policies. The
employment of the Whole-time Director of the Company can be terminated either by the Company or by
him giving three months’ notice or salary in lieu thereof. There is no separate provision for payment of
severance fees.

Mr. Menon was entitled to a remuneration of X 100.52 lakhs including perquisites and other allowances for
FY 2022 and variable bonus of  35.00 lakh for FY 2021 was paid in FY 2022. Mr. Menon also holds 1,00,000
stock options of IndoStar Capital Finance Limited, the holding company of the Company.

WHISTLE BLOWER POLICY / VIGIL MECHANISM

In terms of Section 177(9) and Section 177(10) of the Act, the Board of Directors adopted a Whistle Blower
Policy / Vigil Mechanism inter-alia to provide a mechanism for Directors and employees of the Company to
approach the Audit Committee of the Company and to report genuine concerns related to the Company
and provide for adequate safeguards against victimization of Director(s) or employee(s) who report genuine
concerns under the mechanism.

Details of the Whistle Blower Policy / Vigil Mechanism have been provided in the Corporate Governance
Report which is annexed to and forms an integral part of this Board’s Report and the same has also been
placed on the website of the Company at https://www.indostarhfc.com/investors-corner#finvestor-services

CORPORATE SOCIAL RESPONSIBILITY

In terms of Section 135 of the Act read with the Companies (Corporate Social Responsibility Policy) Rules,
2014, as amended (“CSR Rules”), the Board of Directors have constituted a Corporate Social Responsibility
(CSR) Committee and in light of your Company’s philosophy of being a responsible corporate citizen the
Board of Directors adopted a CSR Policy which lays down the principles and mechanism for undertaking
various projects / programs as part of Company’s CSR activities. In terms of the CSR Policy, during the year
under review your Company’s CSR activities were focused in the fields of education and women

empowerment.

Details of the composition of the CSR Committee and the CSR Policy have been provided in the Corporate
Governance Report which is annexed to and forms an integral part of this Board’s Report.

Disclosures in terms of Section 134(3)(o) and Section 135 of the Act read with the Companies (Corporate
Social Responsibility Policy) Rules, 2014, with respect to CSR activities undertaken by the Company during
the year under review, have been provided at Annexure Il to this Board’s Report.

RISK MANAGEMENT FRAMEWORK

Your Company has in place a mechanism to identify, assess, monitor and mitigate various risks associated
with the business of the Company. Major risks identified by the business and functions, if any, are
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systematically addressed through mitigating actions on a continuing basis. The Board of Directors have
adopted a Risk Management Policy covering principles of risk management, risk governance, risk
identification and categorisation, reporting, assurance and internal audit.

The Risk Management Committee of the Company is inter-alia responsible for identifying, monitoring and
managing risks that affect / may affect the Company, deciding on the appropriateness of the size and nature
of transactions undertaken by the Company, setting up and reviewing risk management policies of the
Company and overseeing execution / implementation of risk management practices.

The Risk Management Committee of the Company has not identified any elements of risk which in its
opinion may threaten the existence of your Company. Details of the risks and concerns relevant to the
Company are discussed in detail in the Management Discussion and Analysis Report which forms part of the
Annual Report.

Details of the Risk Management Policy have been provided in the Corporate Governance Report which is
annexed to and forms an integral part of this Board’s Report.

INTERNAL FINANCIAL CONTROL SYSTEMS AND THEIR ADEQUACY

Your Company’s well-defined organisational structure, documented policies, defined authority matrix and
internal controls ensure efficiency of operations, compliance with internal system / policies and applicable
laws. The internal control system / policies of your Company are supplemented with internal audits, regular
reviews by the management and checks by external auditors. The Audit Committee and the Board of
Directors monitor the internal controls system / policies of your Company. The Risk Management
Committee and the Audit Committee periodically review various risks associated with the business of the
Company along with risk mitigants and ensure that they have an integrated view of risks faced by the
Company.

To the best of our knowledge and belief and according to the information and explanations obtained by us,
considering the size and operations of the Company and based on the report(s) of Statutory Auditors of the
Company and submission(s) by Internal Auditors of the Company for the financial year under review, the
Directors are of the view that the internal financial controls with reference to the financial statements of
the Company were adequate and operating efficiently and further confirm that:

a) the Company has comprehensive internal financial control systems that commensurate with the
size and nature of its business;
b) the Company has laid down standards, processes and structures which enable implementation of

internal financial control systems across the organisation and ensure that the same are adequate
and operating effectively;

c) the systems are designed in a manner to provide reasonable assurance about the integrity and
reliability of the financial statements;

d) the Company adopts prudent lending policies and exercises due diligence to safeguard its loan asset
portfolio; and

e) the loan approval process involves origination and sourcing of business leads, credit appraisal and

credit approval in accordance with approved processes / matrices.
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CONTRACTS / ARRANGEMENTS WITH RELATED PARTIES AND RELATED PARTY TRANSACTION POLICY

In term of the provisions of the Act and RBI HFC Directions, the Board of Directors adopted a ‘Related Party
Transaction Policy’ to ensure proper approval and reporting of transactions with related parties.

In terms of Section 177 of the Act, directions issued by NHB / RBI read with the Related Party Transaction
Policy of the Company and the terms of reference of the Audit Committee, transactions with related parties
were placed before the Audit Committee for its approval and omnibus approval of the Audit Committee
was obtained for related party transactions of repetitive nature, within the limits prescribed by the Board
of Directors. The Audit Committee is updated with respect to related party transactions executed under
omnibus approval.

During the year under review, your Company had not entered into any related party transactions covered
within the purview of Section 188(1) of the Act, and accordingly, the requirement of disclosure of related
party transactions in terms of Section 134(3)(h) of the Act in Form AOC—-2 is not applicable to the Company.
All other transactions with related parties, during the year under review, were in compliance with the
Related Party Transaction Policy. Further, during the year under review, the Company had not entered into
transactions with related parties which could be considered to be ‘material’ in accordance with the Related
Party Transaction Policy of the Company.

Disclosure of the related party transactions as required under Ind AS-24 is reported in Note 31 of the audited
financial statements of the Company for the financial year ended March 31, 2022.

Details of the Related Party Transaction Policy have been provided in the Corporate Governance Report
which is annexed to and forms an integral part of this Board’s Report.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS

In terms of Section 186(11) of the Act read with Companies (Meetings of Board and its Powers) Rules, 2014,
the provisions of Section 186 of the Act in respect of loans made, guarantees given, securities provided or
any investment by the Company are not applicable to your Company.

Further, pursuant to the provisions of Section 186(4) of the Act, the details of investments made by the
Company are given in the Notes to the financial statements.

ANNUAL RETURN

In terms of Section 134(3)(a) and Section 92(3) of the Act read with the Companies (Management and
Administration) Rules, 2014, the Annual Return as at financial year ended March 31, 2022 in form No. MGT-
7 is available on the website of the Company at https://www.indostarhfc.com/investors-corneri#finvestor-

services
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EMPLOYEE STOCK OPTION PLANS

In order to motivate and incentivize employees of the Company and for aligning their interest with the
interests of the larger group, identified employees of the Company were granted stock options under
employee stock option plans of ICFL, the holding company of the Company.

DISCLOSURES UNDER SEXUAL HARASSMENT OF WOMEN AT WORKPLACE (PREVENTION, PROHIBITION &
REDRESSAL) ACT, 2013

Consistent with its core values, your Company is committed to create an environment in which all individuals
are treated with respect and dignity and promote a gender sensitive and safe work environment.
Accordingly, the Board of Directors adopted a Care & Dignity Policy and also constituted an Internal
Complaints Committee, in compliance with the provisions of the Sexual Harassment of Women at
Workplace (Prevention, Prohibition & Redressal) Act, 2013.

Considering geographic diversification throughout the country and increase in number of employees, the
Board of Directors also constituted Regional Internal Complaints Committees for North, West and South
regions. The said Committees were re-constituted from time to time, due to appointment / resignation of
the employees during the year under review.

During the year under review, no complaints related to sexual harassment were received by the Internal
Complaints Committee and the Regional Internal Complaints Committees.

GENERAL DISCLOSURE

During the year under review, no petition has been filed by the Company or was pending before the National
Company Law Tribunal under the Insolvency and Bankruptcy Code, 2016 for recovery of outstanding loans

against its customers, being corporate debtors.

During the year under review, there has no instance of one-time settlement with any Bank(s) or Financial
Institution(s).

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION AND FOREIGN EXCHANGE EARNINGS AND
OUTGO

Since your Company is engaged in financial services activities, its operations are not energy intensive nor
does it require adoption of specific technology and hence information in terms of Section 134(3)(m) of the
Act read with the Companies (Accounts) Rules, 2014 is not provided in this Board’s Report. Your Company
is vigilant on the need for conservation of energy.

During the year under review, your Company did not have any foreign exchange earning nor incurred any
foreign currency expenditure.
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SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS OR COURTS OR TRIBUNALS

During the year under review, no orders have been passed against your Company by any regulator(s) or
court(s) or tribunal(s) which would impact the going concern status and / or the future operations of your
Company.

DIRECTORS RESPONSIBILITY STATEMENT

To the best of our knowledge and belief and according to the information and explanations obtained by us,
pursuant to the provisions of Section 134(3)(c) read with Section 134(5) of the Act, the Directors hereby
confirm that:

a) in the preparation of the annual accounts for the financial year ended March 31, 2022, the applicable
accounting standards have been followed and no material departures have been made from the same;

b) they have selected such accounting policies and applied them consistently and made judgments and
estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs of
the Company at the end of the financial year and of the profit of the Company for that period;

c) they have taken proper and sufficient care for the maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding the assets of the Company and for
preventing and detecting fraud and other irregularities;

d) they have prepared the annual accounts on a going concern basis; and

e) they have devised proper systems to ensure compliance with the provisions of all applicable laws and
that such systems were adequate and operating effectively.

APPRECIATIONS AND ACKNOWLEDGMENT

The Directors take this opportunity to express their appreciation to all the stakehoiders of the Company
including the National Housing Bank, the Reserve Bank of India, the Ministry of Corporate Affairs, the
Government of India and other Regulatory Authorities, the Depositories, Bankers, IndoStar Capital Finance
Limited - the holding company for their continued support and trust. Your Directors would like to express
deep appreciation for the commitment shown by the employees in supporting the Company in achieving
continued robust performance on all fronts.

By the Order of the Board of Directors
For/indoStar Home Finance Private Limited

N. R. Narayana

Place: Mumbai Chairman
Date: August 11, 2022 / DIN: 07877022
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Annexure Il
Annual Report on Corporate Social Responsibility (CSR) Activities
1. A brief outline of the Company’s CSR policy:

In terms of Section 135 of the Companies Act, 2013 read with the Companies {Corporate Social
Responsibility Policy) Rules, 2014, the Company has adopted a CSR Policy in furtherance of the
Company’s objective to enhance value creation in the society and in the community in which it
operates, through its services, conduct and initiatives, so as to promote sustained growth for the
society and community, in fulfillment of its role as a socially responsible corporate citizen. The CSR
Policy inter-alia includes the following:

e Areas in which the Company can undertake CSR activities (within the purview of Schedule VII of
the Companies Act, 2013);

e Activities which will not be considered as CSR activities;

e The CSR budget of the Company;

o The implementation process;

e Roles and responsibilities of the Board and CSR Committee;

e Monitoring and reporting framework. , -

Overview of projects / programs undertaken:

During the year under review, your Company contributed in the area of Promoting Education and
Women Empowerment through Punyabhushan Foundation for its project Password Campaign and Smile
Foundation for its project Saksham Kishori, respectively.

Promoting Education
Punyabhushan Foundation — Password Campaign

Punyabhushan Foundation was established in the year 1989 and got formally registered as a Trust in the
year 1999 to undertake social, educational and cultural activities, programs and projects to create
awareness among youngsters and sensitize them on various social, educational and cultural issues of
Maharashtra. It was established with a mission to promote and conserve rich traditions and heritage of
Maharashtra through various social, educational, cultural & environmental activities & projects.

Your Company supported the Password Campaign of Punyabhushan Foundation which aims at creating
awareness on environment, civic matters, democratic values in students of 5th to 10th grade students
from underprivileged schools in Pune, Ahmednagar and Aurangabad.

The overall contents of Password help students to develop overall reading, learning and analytical skills.
During the year under review, your Company contributed an amount of ¥ 15 Lakhs to Punyabhushan

Foundation for its Password Campaign. Distributed magazines to 3,000 students each identified from 4
schools of Pune, Ahmednagar and Aurangabad and conducted competition for essay writing, drawing &
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reading organized for students from the schools identified in Pune, Aurangabad & Ahmednagar and
felicitated the winner of each segment.

Women Empowerment
SMILE Foundation — Saksham Kishori

Smile has started an initiative called ‘Saksham Kishori’ with an aim at providing life skills training to its
beneficiaries by focusing on imparting knowledge sessions. Smile is 18-year-old organization having over
152 projects in 25 States of India and works to empower underprivileged children, youth and women
through the relevant education, innovative healthcare and market-focused livelihood programs.

During the year under review, your Company contributed an amount of X 4.41 Lakhs to Smile
Foundation for its program Saksham Kishori, wherein 50 identified scholars from Chennai were provided
scholarship for education, increased access to digital learning, life skill training and career prospects thus
enlightening in the decision making and overall improvement in well-being of identified scholars.

2. Composition of CSR Committee as on date of report:

Sr. | Name of the | Designation / Number of Number of meetings
No. | Director Nature of Directorship meetings of CSR of CSR Committee
Committee held attended during
during the year the year
1 ¥Mr. N. R. Narayanan Non-Executive Independent 0 0
Director (Member)
2. Ms. Benaifer Palsetia Non-Executive Independent 0 0
Director (Member)
3. Mr. Vibhor Kumar | Non-Executive Non- 0 0
Talreja Independent
Director (Member)
4, Mr. Munish Dayal Non-Executive Non- 0 0
Independent
Director (Member)

*Inducted as a Member of the Company with effect from February 10, 2022.

3. Web-link where Composition of CSR committee, CSR Policy and CSR projects approved by the
board are disclosed on the website of the company:

https://www.indostarhfc.com/investors-corner.phpfcommittee-composition
https://www.indostarhfc.com/investors-corner.phpffinvestor-services
https://www.indostarcapital.com/about-us#csr-indostar

4. Details of Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of
the Companies (Corporate Social Responsibility Policy) Rules, 2014, if applicable: Not Applicable

5. Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies
(Corporate Social Responsibility Policy) Rules, 2014 and amount required for set off for the
financial year, if any:
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Sr.
No.

Financial Year

Amount available for set-off
from preceding financial
years (in X)

(in%)

Amount required to
be set-off for the
financial year, if any

Not Applicable

Average net profit of the Company as per section 135(5) for the last three financial years prior to
financial year ended March 31, 2022 — X 9.71 crore calculated as per Section 198 of the Companies

Act, 2013.

(a) Two percent of average net profit of the company as per section 135(5) — X 19.41 lakhs

(b) Surplus arising out of the CSR projects or programmes or activities of the previous financial

years — Nil

() Amount required to be set off for the financial year, if any — Nil

(d) Total CSR obligation for the financial year (7a+7b-7c) — X 19.41 lakhs

(a) CSR amount spent or unspent for the financial year:

Total Amount
Spent for the
Financial Year

Amount Unspent (in )

Total Amount transferred to
Unspent CSR Account as per

Amount transferred to any fund specified under
Schedule VIl as per second proviso to section

Section 135(6) 135(5)
Amount Date of Name of the Amount Date of
transfer Fund Transfer
19.41 lakhs Nil Nil

(b) Details of CSR amount spent against ongoing projects for the financial year:

Sl. Name | ltem Local Location of Project | Amount | Amount [ Amount Mode of Mode of
No. | ofthe | from area the project duration | allocated | spent transferred | Implementation Implementation -
Project | the list (Yes/ for the inthe to Unspent | Direct (Yes/ through
of No) project current | CSR No) Implementing
activities (inX) financial | Account Agency
in State | District Year for the Name [ CSR
Schedule (in %) project Registration
Vil as per number
to the Section
Act 135(6)
(inX)

Not Applicable
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(c) Details of CSR amount spent against other than ongoing projects for the financial year:

Sl. Name ofthe | Item from the list of Local Location of Amount Mode of Mode of implementaton - through
No. | Project activities in Schedule VIl to | area the project spent for implementation implementing agency
the Act (Yes/ State District the project - Direct
No) (in X Lakhs) (Yes/No)

Name CSR
registration
number

1. Password Promoting Education Yes Mabharashtra Pune, 15.00 No Punyabhushan CSR00004022
Campaign Aurangabad, Foundation
Ahmednagar
2 Saksham Promoting education Yes Tamil Nadu Chennai 441 No Smile Foundation CSR00001634
Kishori among children and women

Note: In case the Company has a branch in State where expenditure is made, it is considered as spend in local area

(g) Excess amount for set off, if any — Nil

(d) Amount spent in Administrative Overheads — Nil

(e) Amount spent on Impact Assessment, if applicable - Not Applicable

{(f) Total amount spent for the Financial Year (8b+8c+8d+8e) — X 19.41 Lakhs

Sl. Particular Amount (in X

No. Lakhs)

(i) Two percent of average net profit of the company as per section 135(5) | 19.41

(ii) Total amount spent for the Financial Year 19.41

(iii) Excess amount spent for the financial year [(ii)-(i)] Nil

(iv) Surplus arising out of the CSR projects or programmes or activities of Nil

the previous financial years, if any

(v) Amount available for set off in succeeding financial years [(iii)-(iv)] Nil

9. (a) Details of Unspent CSR amount for the preceding three financial years:

Sk Preceding Amount Amount Amount transferred to any fund specified | Amount

No. Financial transferred | spent under Schedule VIl as per section 135(6), | remaining to

Year to inthe if any be spentin
Unspent CSR | reporting succeeding
Account Financial financial
under Year years
section135 | (in %) (in%X)
(6) Name of Amount Date of
(in X Lakhs) the Fund (inX transfer
Lakhs)

1 2018-19 Not Applicable

2 2019-20

3 2020-21
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(b) Details of CSR amount spent in the financial year for ongoing projects of the preceding

financial year(s):

(Amount in X Lakhs)

(1) | (2 (3) 4 (5) (6) (7) (8) (9)
Sl. | Proje | Name Financial Project Total Amount Cumulative | Status of
No. | ctID | of the Year duration amount | spenton amount the project -
Project in which the allocated | the project | spent at Completed /
project was for in the the end of Ongoing
commenced the reporting reporting
project Financial Financial
(inX) Year(inX ) | Year(inX )

Not Applicable

10. In case of creation or acquisition of capital asset, furnish the details relating to the asset so
created or acquired through CSR spent in the financial year (asset-wise details)

11. Specify the reason(s), if the company has failed to spend two
ion 135(5) — Not Applicable

Date of acquisition of the capital asset(s}): Nil

Amount of CSR spent for creation or acquisition of capital assets: Nil
Details of the entity or public authority or beneficiary under whose name such capital assets is
registered, their address etc.: Nil
Provide details of the capital assets(s) created or acquired (including complete address and

location of the capital assets}: Nil

(Deputy CEO)
DIN: 08089220

r cent of the average net profit as

g

N. R. Narayanan

mber CSR Committee)

DIN: 07877022
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REPORT ON CORPORATE GOVERNANCE
COMPANY’S PHILOSOPHY ON CORPORATE GOVERNANCE

At IndoStar we believe that sound corporate governance practices are the bedrock for the
functioning of the Company and creation of value for its stakeholders on a sustainable and
long-term basis. This philosophy guides us in defining and maintaining an ethical framework
within which we operate.

BOARD COMPOSITION

The Board of Directors provides direction and exercises appropriate controls over the
business and operations of the Company to achieve its objectives. As on March 31, 2022, the
Board of your Company comprised 5(five) Directors of which 1(one) was Non-Executive
Independent Director, 3(three) were Non-Executive Non-Independent Directors, and 1(one)
was Executive Director. The composition of the Board of your Company is governed by and is
in compliance with the requirements of the Companies Act, 2013 read with Rules framed
there under (“Act”), the circulars / directions / notifications issued by the National Housing
Bank / Reserve Bank of India (“NHB / RBI Directions”) and the Articles of Association of the
Company. Brief profile of the Directors is available on the Company’s website. None of the
Directors of your Company are related to each other.

BOARD AND COMMITTEE MEETINGS

The Board of Directors / Committee members strive to ensure maximum participation at
Board/Committee meetings. The agenda along with detailed notes are circulated to the
Director / Members well in advance and all material information is incorporated in the
agenda for facilitating meaningful and focused discussions at meetings of the Board and
Committees. Directors are given an option of attending Board / Committee meetings
through video conference or other audio-visual means in order to ensure effective decision
making through increased participation. With a view to leverage technology and to
contribute to environment conservation, your Company uses an electronic Board /
Committee Meetings application where the agenda and all supporting documents are
hosted online.

BOARD

During the year under review, 5 (five) meetings of the Board of Directors were convened and
held on June 14, 2021, July 01, 2021, August 10, 2021, October 22, 2021 and February 10,
2022. The intervening gap between the Board Meetings was within the period prescribed
under the Act. The required quorum was present at all the above-mentioned meetings. Due
to business exigencies, certain decisions were taken by the Board by way of resolutions
passed through circulation, from time to time.
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Attendance of Directors at Board Meetings of the Company held during financial year
ended March 31, 2022 is given below:

Name of Director(s) No. of meetings attended

' (No. of meetings held during tenure of Directorship)
Mr. Shreejit Menon 5(5)

*Mr. Pankaj Thapar 0(0)

#Mr. Aditya Joshi 1(1)

Ms. Benaifer Gev Palsetia 4(5)

Mr. Vibhor Kumar Talreja 5(5)

@Mr. Munish Dayal 5(5)

AMr. Narayanan Rajagopalan Nadadur 1(1)

*Ceased to be a Director from April 09, 2021.
#Ceased to be a Director from June 14, 2021.
@Appointed as a Director from June 14, 2021,
“Appointed as a Director from February 02, 2022,

BOARD COMMITTEES

In terms of the NHB / RBI Directions, the applicable provisions of the Act and the Company’s
internal corporate governance standards, the Board of Directors has constituted various
Committees mentioned herein below and the role of each Committee has been defined by
the Board of Directors for effective business operations and governance of the Company.

Minutes of the meetings of all the Committees constituted by the Board of Directors are
placed before the Board of Directors for discussion and noting.

AUDIT COMMITTEE
Composition, Meetings and Attendance

The Audit Committee comprises Mr. Munish Dayal, Mr. Narayanan Rajagopalan Nadadur,
Mr. Shreejit Menon and Mr. Vibhor Kumar Talreja.

During the year under review, 5 (five) meetings of the Audit Committee were convened and
held on June 14, 2021, July 1, 2021, August 10, 2021, October 22, 2021 and February 10,
2022. The required quorum was present at all the above meetings. All the Members of the
Audit Committee was present at the last Annual General Meeting of the Company held on
September 28, 2021.

Composition of the Committee and the details of attendance by the Members at the
meeting(s) held during the year under review are as under:

Name of the Members Status No. of Meetings attended
{No. of meetings held during tenure)
*Mr. Pankaj Thapar Chairman 0(0)
#Mr, Aditya Joshi Member 1(1)
Mr. Shreejit Menon Member 5(5)
Mr. Vibhor Kumar Talreja Member 5(5)
@Mr. Munish Dayal Member 4{4)
AMr. Narayanan Rajagopalan Nadadur Member 1(1)

*Ceased to be a Chairman from April 09, 2021.
#Ceased to be a Member from June 14, 2021,
@Appointed as Member from June 14, 2021,
AAppointed as Member from February 10, 2022,
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Terms of reference

The terms of reference of the Audit Committee inter-alia includes: review and ensure
correctness, sufficiency and credibility of the quarterly and annual financial statements of
the Company, review with the management financial condition and results of operation,
scrutiny of inter-corporate loans and investments, recommend appointment /
re-appointment / removal of Statutory and Internal Auditors, review, approve and monitor
transactions with related parties, review and monitor any frauds perpetrated against the
Company, review, approve and monitor transactions with related parties, reviewing,
monitoring and evaluating the internal control system including internal financial controls
and risk management system, review and monitor with the management, the functioning
and compliance of relevant policies adopted by the Company and ensure that Information
System Audit of the internal systems and processes is conducted at least once in two years
to assess operational risks faced by the Company.

The Board of Directors has accepted and implemented the recommendations made by the
Audit Committee during the year under review.

NOMINATION & REMUNERATION COMMITTEE
Composition, Meetings and Attendance

The Nomination & Remuneration Committee comprises Ms. Benaifer Palsetia, Mr. Munish
Dayal, Mr. Narayanan Rajagopalan Nadadur and Mr. Vibhor Kumar Talreja.

During the year under review, 3 (three) meetings of the Nomination and Remuneration
Committee were convened and held on June 14, 2021, August 10, 2021 and February 10,
2022. The required quorum was present at all the above meetings.

Composition of the Committee and the details of attendance by the Members at the
meeting(s) held during the year under review are as under:

Name of the Members Status No. of Meetings attended (No.
of meetings held during tenure)
*Mr. Pankaj Thapar Member 0{0)
#Mr. Aditya Joshi Member 1(1)
Mr. Vibhor Kumar Talreja Member 3(3)
@Mr. Munish Dayal Member 2(2)
AMs. Benaifer Palsetia Member 0(0)
AMr. Narayanan Rajagopalan Nadadur Member 0(0)

*Ceased to be a Member from April 09, 2021.
#Ceased to be a Member from June 14, 2021.
@Appointed as a Member from June 14, 2021.
AAppointed as Members from February 10, 2022.
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Terms of reference

The terms of reference of the Nomination & Remuneration Committee inter-alia includes:
identifying personnel qualified to be appointed as Directors or in the Senior Management of
the Company, formulating criteria for determining qualification, positive attributes, ‘fit and
proper’ person status of Directors, deciding on specific remuneration packages and
recommending policy on remuneration of the Executive Directors, the Non-Executive
Directors (including the Independent Directors) and senior level employees, formulate
criteria for evaluation of Directors, the Board and its Committee(s) and ensure that there is
no conflict of interest in appointment of Directors and their independence is not subject to
potential threats.

RISK MANAGEMENT COMMITTEE
Composition, Meetings and Attendance

The Risk Management Committee comprises Mr. Shreejit Menon, Mr. Munish Dayal,
Mr. Vibhor Kumar Talreja and Mr. Shripad Desai.

During the year under review, 2 (two) meetings of the Risk Management Committee were
convened and held, on June 14, 2021 and October 22, 2021. The required quorum was
present at the above meetings.

Composition of the Committee and the details of attendance by the Members at the
meeting(s) held during the year under review are as under:

Name of the Members Status No. of Meetings attended
{No. of meetings held during
tenure)
*Mr. Pankaj Thapar Member 0(0)
#Mr. Aditya Joshi Member 1(1)
Mr. Shreejit Menon Member 2(2)
Mr. Vibhor Kumar Talreja Member 2(2)
@Mr, Munish Dayal Member 1(1)
AMr. Amol Joshi Member 2(2)
SMr. Shripad Desai Member 0(0)

*Ceased to be a Member from April 09, 2021.
#Ceased to be a Member from June 14, 2021.
@Appointed as a Member from June 14, 2021.
“Ceased to be a Member from December 27, 2021.
SAppointed as a Member from February 10, 2022,

Terms of reference

The terms of reference of the Risk Management Committee inter-alia includes: identifying,
monitoring and managing risks that affect / may affect the Company, deciding on the
appropria'teness of the size and nature of transactions undertaken by the Company, setting
up and reviewing risk management policies of the Company, from time to time, overseein
execution/implementation of risk management practices, reviewing the minutes of 0
document referred to it by Asset Liability Management Committee for opinion/directions;fil : -
risk management on an integrated basis. i‘\&:




ASSET-LIABILITY MANAGEMENT COMMITTEE
Composition, Meetings and Attendance

The Asset Liability Management Committee comprises Mr. Munish Dayal, Mr. Shreejit
Menon, Mr. Vibhor Kumar Talreja and Mr. Jayant Gunjal.

During the year under review, 3 (three) meetings of the Asset-Liability Management
Committee were convened and held, on June 14, 2021, July 01, 2021 and October 22, 2021.
The required quorum was present at all the above meetings. Due to business exigencies,
certain decisions were taken by the Committee by way of resolutions passed through
circulation, from time to time.

Composition of the Committee and the details of attendance by the Members at the
meeting(s) held during the year under review are as under:

Name of the Members Status No. of Meetings attended
(No. of meetings held during
tenure)
*Mr. Pankaj Thapar Member 0(0)
#Mr. Aditya Joshi Member 1(1)
Mr. Shreejit Menon Member 3(3)
Mr. Vibhor Kumar Talreja Member 3(3)
@Mr. Munish Dayal Member 2(2)
AMr. Amol Joshi Member 3(3)
$Mr. Prashant Shetty Member 3(3)
Mr. Jayant Gunjal Member 2(3)

*Ceased to be a Member from April 09, 2021.
#Ceased to be a Member from June 14, 2021.
@Appointed as a Member from June 14, 2021.
“Ceased to be a Member from December 27, 2021.
Sceased to be a Member from January 14, 2022.

Terms of reference

The terms of reference of the Asset Liability Management Committee inter-alia includes:
monitoring the asset liability composition of the Company’s business, determining actions to
mitigate risks associated with the asset liability mismatches, determining and reviewing the
current interest rate model of the Company, approve proposals and detailed terms and
conditions of borrowings from banks and reviewing the borrowing programme of the
Company.
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CORPORATE SOCIAL RESPONSIBILITY (“CSR”) COMMITTEE
Composition

The Corporate Social Responsibility Committee comprises Ms. Benaifer Palsetia, Mr. Munish
Dayal, Mr. Vibhor Kumar Talreja and Mr. Narayanan Rajagopalan Nadadur.

During the year under review, no meeting of the CSR Committee was held. Due to business
exigencies, certain decisions were taken by the Committee by way of resolutions passed
through circulation, from time to time.

During the year under review, the CSR Committee was re-constituted by appointment of Mr.
Munish Dayal and Mr. Narayanan Rajagopalan Nadadur as Member of the Committee with
effect from June 14, 2021 and February 10, 2022, respectively and cessation of Mr. Aditya
Joshi as Member of the Committee with effect from June 14, 2021.

Terms of reference

The terms of reference of the CSR Committee inter-alia includes: formulating and
monitoring the CSR Policy, recommending to the Board the amount and area of CSR
expenditure, implementation and monitoring the CSR Projects.

GRIEVANCE REDRESSAL COMMITTEE
Composition and Meetings

The Grievances Redressal Committee comprises Mr. Rakesh Kumar (Grievance Redressal
Officer) and Mr. Shreejit Menon.

During the year under review, the Grievances Redressal Committee was re-constituted by
appointment of Mr. Rakesh Kumar as Member of the Committee and cessation of
Ms. Jaya Janardanan as Member of the Committee.

During the year under review, the Committee met on June 14, 2021 and Ms. Jaya
Janardanan and Mr. Shreejit Menon were present at the meeting.

Terms of reference

The terms of reference of the Grievances Redressal Committee inter-alia includes:
addressing complaints of borrowers or customers of the Company, including but not limited
to, applications for loans and their processing, loan appraisal and its terms/conditions,
disbursement of loans, change in terms and conditions and any other grievances that a
borrower or customer may have against the Company.

The status of customer complaints pending at the beginning of the year, received during the
year, redressed during the year and pending at the end of the year, forms part of notes to
the audited financial statements of the Company for the financial year ended March &1, B
2022.
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In addition, for the purpose of effective implementation of the Fair Practices Code, the
Committee has also adopted a Grievance Redressal Mechanism which inter-alia assists in
communicating to the customers the modes available to them for getting their grievances
addressed fairly to their satisfaction.

INTERNAL COMPLAINTS COMMITTEE
Composition and Meetings

In terms of the Sexual Harassment of Women at Workplace (Prevention, Prohibition &
Redressal) Act, 2013, the Board of Directors constituted an internal Complaints Committee.
Further, considering geographic diversification throughout the country and increase in
number of employees, the Board of Directors also constituted Regional Internal Complaints
Committees for the North, West and South regions.

The Internal Complaint Committee comprises Ms. Benaifer Palsetia (Presiding Officer),
Mr. Shreejit Menon, Mr. Jitendra Bhati, Ms. Chaitali Desai and Ms. Srividya Sriram (External
Member from an association committed to the cause of women).

No complaints related to sexual harassment were received by the Committee(s) during the
year under review.

Terms of Reference

The terms of reference of the Internal Complaints Committee inter-alia includes: conducting
an inquiry into complaints made by any aggrieved woman at the workplace and arrive at a
conclusion as to whether the allegation for which the complaint has been filed is proved or
not and take necessary action to resolve the complaints, preparing annual report for each
calendar year and submitting of the same to the Board of Directors, the District Officer and
such other officer as may be prescribed, and monitoring and implementing the Company’s
Care and Dignity Policy.

INDENTIFICATION AND REVIEW COMMITTEE
Composition

The Identification and Review Committee comprises Mr. Shreejit Menon, Mr. Shripad Desai
and Mr. Mohit Raghunath Mairal.

Terms of reference

The terms of reference of the Identification and Review Committee inter-alia includes
examining of evidence of wilful default and analyzing whether a borrower, its promoter /
whole-time director should be categorized as a wilful defaulter.
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MANAGEMENT COMMITTEE
Composition:

The Management Committee comprises Mr. Shreejit Menon, Mr. Shripad Desai and Mr.
Amit Ashwin Kothari.

During the year under review, the Management Committee was reconstituted by cessation
of Mr. Amol Joshi and Mr. Pankaj Thapar as Member(s) of the Committee and appointment
of Mr. Shripad Desai and Mr. Amit Ashwin Kothari as Member(s) of the Committee.

Meetings: The Committee meets on multiple occasions as and when required.
Terms of Reference:

The Board of Directors constituted the Management Committee as the principal forum for
taking operational decisions for the effective functioning of the Company in terms of
authority / responsibility delegated by the Board of Directors / Committees from time to
time.

CODES AND POLICIES

In terms of the RBI Directions, provisions of the Act, various other laws applicable to the
Company and as a part of good corporate governance and also to ensure strong internal
controls, the Board of Directors has adopted and amended from time to time, several codes
/ policies / guidelines which amongst others includes the following:

Internal Guidelines on Corporate Governance

In terms of the RBI Directions and in order to adopt best practices and facilitate greater
transparency in operations, the Board of Directors adopted the ‘Internal Guidelines on
Corporate Governance’.

The Internal Guidelines on Corporate Governance covers areas related to corporate
governance and compliance inter-alia with respect to the Board, the Committees
constituted by the Board, auditors, conflict of interest and reference to other code(s), policy
(ies), Article of Associations in connection with functioning of the Board / Committees and
performance evaluation of Board and individual Directors of the Company. The Internal
Guidelines on Corporate Governance is available on the website of the Company at
https://www.indostarhfc.com/investors-corneritinvestor-services.

Fair Practices Code

In terms of the RBI Directions, the Board of Directors adopted a ‘Fair Practices Code’ which
inter-alia deals with matters related to manner of application for loans, their processing,
loan appraisal, terms / conditions and disbursement of loans and changes in terms a d
conditions of loans sanctioned, confidentiality of customer data and manner of collection
dues.




INDOSTAR

In terms of the Fair Practices Code, to provide best customer services and to ensure speedy
redressal of customer grievances, the Grievances Redressal Committee adopted a ‘Customer
Grievance Redressal Mechanism’ which includes the manner in which complaints can be
registered by a customer and the manner of resolution of complaints by the Company. The
Fair Practices Code and the Grievance Redressal Mechanism are available on the website of
the Company at https://www.indostarhfc.com/investors-corner#finvestor-services.

Investment and Loan Policy

Pursuant to the requirements of the RBI Directions to have a documented policy for
investment and demand / call loans granted by the Company, the Board of Directors has
adopted an ‘Investment and Loan Policy’ which also includes specific provisions for demand
/ call loans.

The Investment and Loan Policy inter-alia covers, for investments - the criteria to classify the
investments into current or long term investments, transfer of investments, norms for
depreciation / appreciation, categorisation, valuation and manner of transacting in
government securities; and for lending - specific provisions for demand / call loans, asset
classification and provisioning requirements.

Policy on Single / Group Exposure Norms

In line with the requirements of the RBI Directions, the Board of Directors has adopted a
‘Policy on Single / Group Exposure Norms'.

The Policy on Single / Group Exposure Norms inter-alia intends to align the loan / investment
amounts of the Company to the repayment capacity / servicing ability of the borrower and
spread exposures over a large number of borrowers / entities and to contain the impact of
market, economic and other movements on the loan / investment portfolio of the Company
and exposure limits, in line with the regulatory framework.

Policy on Know Your Customer (“KYC”) Norms and Anti Money Laundering (“AML")
Measures (“KYC & AML Policy”)

In terms of the RBI Directions, the Prevention of Money Laundering Act, 2002 and rules
made thereunder, the Board of Directors adopted a ‘KYC & AML Policy’ which inter-alia
incorporates your Company’s approach towards KYC norms, AML measures and combating
of financing of terrorism (“CFT”).

The KYC & AML Policy provides a comprehensive and dynamic framework and measures
relating to KYC, AML and CFT to be considered while conducting business. The primary
objective of the Policy is to prevent the Company from being used, intentionally or
unintentionally, by criminal elements for money laundering or terrorist financing activities.
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Policy on Valuation of Property and Collateral

In order to ensure correct and realistic valuation of properties or fixed assets owned by
housing finance companies and that accepted by them as security, RBI Directions requires
housing finance companies to put in place a system / procedure for realistic valuation of
properties / fixed assets and also for empanelment of valuers for the purpose. In terms of
the said circular, the Board of Directors of the Company has adopted Policies on Valuation of
Property.

The said Policy(ies) inter-alia outlines various aspects to be considered for collateral
accepted for exposures, valuation of immovable properties, revaluation of fixed assets
owned by the Company and procedure for empanelment of professional valuers.

Interest Rate Policy

The Company determines pricing of loans in a transparent manner. In terms of the
requirement of RBI Directions, to have a policy document for interest rates being charged on
loans disbursed by the Company and the Fair Practices Code of the Company, the Board of
Directors adopted an ‘Interest Rate Policy’.

The Interest Rate Policy of the Company inter-alia outlines the manner and factors to be
considered while determining interest rate applicable to a particular loan and the approach
of the Company for gradation of risk. The range of Annualised Rate of Interest that can be
charged by the Company across its different business segments is mentioned in the Interest
Rate Policy. Since the Company focuses on providing credit only to customers meeting its
credit standards for varying tenors, the interest rate to be charged is assessed on a case-to-
case basis, based on the evaluation of various factors and within the range prescribed in the
Interest Rate Policy. The Interest Rate Policy is available on the website of the Company.

Asset Liability Management Policy (“ALCO Policy”)

In terms of requirements of the RBI Directions, the Board of Directors adopted an Asset
Liability Management Policy.

The Asset Liability Management Policy provides a comprehensive and dynamic framework
for assessing, measuring, monitoring and managing ALM risks. The policy describes the
process that should be followed by the ALCO to evaluate the effectiveness of the Company's
internal control procedures with respect to managing ALM risks.

Fraud Risk Policy

In terms of RBI Directions to strengthen the reporting and monitoring system relating to
fraudulent transactions reported by housing finance company(s), the Board of Directors
adopted a ‘Fraud Risk Policy’.

The Fraud Risk Policy inter-alia sets out the responsibility of employees and management in
relation to reporting of fraud or suspected fraud within the Company. The Fraud Risk Policy
applies to any irregularity or suspected irregularity, involving employees, borrowers and
where appropriate consultants, vendors, contractors, outside agencies doing business with
the Company or employees of such agencies, and / or any other parties having a business\\
relationship with the Company.
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Model Code of Conduct for Direct Selling Agents

In terms of RBI Directions, the Board of Directors has adopted a Model Code of Conduct for
Direct Selling Agents (“Code”) for adoption and implementation by DSAs while operating as
agents to market the financial products of the Company. The Code provides guidance with
respect to their conduct while dealing with customers/prospective customers on behalf of
the Company.

Information Technology related Policies and Processes

In terms of the RB! Directions, the Board of Directors adopted various polices for
Information Technology (IT) risk management, resource management and performance
management, of IndoStar Capital Finance Limited, the holding Company of the Company,
which inter-alia include the ‘IT Policy’, ‘Information Security Policy’, ‘Cyber Security Policy’,
‘IS Audit Policy’, ‘Logical Access Management Policy’, ‘Change Management Policy’, ‘Backup
Management & Restoration Policy’, ‘Asset Management Policy’, ‘Capacity Management
Policy’ and ‘IT Outsourcing Policy’.

Mechanism for Identification of Wilful Defaulters

In terms of the RBI Directions, the Board of Directors adopted a Mechanism for Identification
of Wilful Defaulters which inter-alia outline the process to be followed for identification and
reporting of willful default, so that the penal provisions are not misused and the scope of
discretionary powers were kept to the barest minimum.

Risk Management Policy

In terms of the RBI Directions and in order to integrate various elements of risk management
embodied in the business and administrative aspects of the Company into a single
enterprise-wide policy, the Board of Directors adopted a Risk Management Policy. The policy
inter-alia covers Principles of Risk Management, Risk Governance, Risk Identification and
Categorisation, Reporting, Assurance and Internal Audit.

COVID - 19 Moratorium Policy

In recognition of the fact that it was important to mitigate the burden of debt servicing
brought by disruptions on account of the fall-out of the COVID-19 pandemic, in line with
NHB / RBI Directions issued in this regard, the Board of Directors of the Company adopted a
COVID-19 Moratorium Policy — | & I, to provide moratorium to eligible borrowers in
payment of Principal and Interest inter-alia outlining the eligibility of borrowers, loan
products covered, key features, asset classification guidelines and implementation plan for
moratorium to be granted to eligible borrowers.
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Policy for resolution framework for customers facing COVID-19 related stress

The RBI provided a window under its Prudential Framework for Resolution of Stressed
Assets, to enable lenders to implement a resolution plan for borrowers who are undergoing
stress on account of COVID-19. In line with aforesaid the Board of Directors of the Company
adopted a ‘Policy for resolution framework for customers facing COVID-19 related stress’
inter-alia detailing the manner in which evaluation of eligible borrowers and viability of the
resolution plan and the objective criteria that should be applied while considering the
resolution plan in each case.

Expected Credit Loss Policy

In order to promote high quality and consistent implementation of Accounting Standards as
well as to facilitate comparison and better supervision of the financial parameters of the
Company and in line with the NHB / RBI Direction, the Board of Directors adopted the
Expected Credit Loss Policy to outline sound methodologies that address policies,
procedures and controls for assessing and measuring credit risk on all lending exposures
commensurate with the size, complexity and risk profile specific to the Company for
computation of Expected Credit Losses, the Board of Directors adopted the ‘ECL Policy’.

Policy on Selection Criteria / “Fit & Proper” Person Criteria

In terms of provisions of the RBI Directions, the Board of Directors adopted a ‘Policy on
Selection Criteria / “Fit and Proper” Person Criteria’ which lays down a framework relating to
appointment of Director(s) and senior management personnel including key managerial
personnel of the Company.

The Policy on Selection Criteria / “Fit and Proper” Person Criteria inter-alia includes:

» Manner / process for selection of Directors and senior management personnel including
key managerial personnel;

» Criteria to be considered for appointment of Directors including qualifications, positive
attributes, fit and proper person status and independence criteria for Independent
Directors;

> Criteria to be considered for appointment in senior management of the Company.

In terms of the Policy on Selection Criteria / “Fit and Proper” Person Criteria, the Nomination

& Remuneration Committee is primarily responsible for:
» Guiding and recommending to the Board of Directors the appointment and removal of

Director(s), senior management personnel and key managerial personnel;
» Ensuring “Fit and Proper” Person status of proposed / existing Director(s)

The Policy on Selection Criteria / “Fit & Proper” Person Criteria is available on the website of
the Company at https://www.indostarhfc.com/investors-corner#finvestor-services.

Whistle Blower Policy / Vigil Mechanism

In terms of requirements of the provisions of the Act, the Board of Directors adopted a
codified ‘Whistle Blower Policy / Vigil Mechanism’ inter-alia to provide a mechanism for
Directors and employees of the Company to approach the Audit Committee and to reportg

genuine concerns related to the Company and to provide for adequate safeguards against|
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victimization of Director(s) or employee(s) who report genuine concerns under the
mechanism.

The Vigil Mechanism provides a channel including an online platform and telephonic hotline
number to report to the management concerns about unethical behavior, actual or
suspected fraud or violation of various codes or policies of the Company and provides
adequate safeguards against victimization of persons who use such mechanism. The
mechanism provides for direct access to the Chairman of the Audit Committee in
appropriate or exceptional cases. No person has been denied access to Audit Committee.
The  policy is uploaded on the website of the Company at
https://www.indostarhfc.com/investors-corner#finvestor-services .

Further, in order to ensure that complaints with respect to any wrong-doing / policy-breach
by an employee or any third party, were investigated appropriately and in order to ensure
that actions to be taken against convicts were approved by an appropriate authority, during
the year under review, the Company implemented a formal investigation protocol
document.

Related Party Transaction Policy

In terms of the provisions of the Act and RBI Directions, the Board of Directors adopted a
‘Related Party Transaction Policy’ to ensure proper approval and reporting of transactions
between the Company and its related parties.

The Related Party Transaction Policy inter-alia sets out criteria for identifying material
related party transactions and includes the process and manner of approval of transactions
with related parties, identification of related parties and identification of potential related
party transactions. In terms of the Related Party Transaction Policy of the Company, any
transaction with any related parties shall be considered to be appropriate only if it is in the
best interests of the Company and its shareholders. The Related Party Transaction Policy is
available on the website of the Company at https://www.indostarhfc.com/investors-
corner#finvestor-services.

Code of Conduct for Directors & Employees

As an initiative towards setting out a good corporate governance structure within the
organization, the Board of Directors adopted a comprehensive ‘Code of Conduct for
Directors and Employees’ which is applicable to all the Directors including Non-Executive
‘and Independent Directors and employees of the Company to the extent of their role and
responsibilities in the Company. The code provides guidance to the Directors and employees
to conduct their business affairs ethically and in full compliance with applicable laws, rules
and regulations.

Board Performance Evaluation Policy

In terms of the provisions of the Act, the Board of Directors adopted a ‘Board Performance
Evaluation Policy’ to set out a formal mechanism for evaluating performance of the Board,
that of its Committee(s) and individual Directors including the Chairman. Additionally, in
order to outline detailed process and criteria for performance evaluation, the Nomination & 4
Remuneration Committee has put in place the ‘Performance Evaluation Process — Board, q
i
Y
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Committees and Directors’, which forms an integral part of the Board Performance
Evaluation Policy.

The manner in which formal annual evaluation of the performance of the Board, its
committees and individual Directors including Chairman is conducted is given below:

» A structured questionnaire prepared in accordance with the Board Performance
Evaluation Policy and Performance Evaluation Process, inter-alia setting out criteria for
evaluation of performance of the Executive and Non-Executive Directors, the Board as a
collectively entity and of Committees, is circulated to each member of the Board.
Evaluation by Independent Director and separate evaluation of the Non-Executive
Independent Chairman was not conducted since the appointment was made only on
February 2, 2022; 7

> Based on feedback of each member of the Board and in light of the criteria prescribed in
the Performance Evaluation Process, the Board analyses its own performance, that of its
Committees and each Director.

Loan policy for Non-Housing loans to Corporates

In order to enable the Company to grant loans to corporate borrowers (public or private
limited and limited liability partnerships, but not trusts) including by way of subscription to
non-convertible and / or other debt securities, which are not meant to be used for the
purpose of home finance, construction finance or loan against property i.e. Corporate Loans,
the Company adopted the ‘Loan policy for Non-Housing loans to Corporates’. The said policy
prescribes broad parameters for non-housing loans viz. limits, reporting, commercial terms,
and asset classification & provisioning requirements.

Anti-Corruption Policy

To further affirm Company’s zero-tolerance approach towards corruption, to act
professionally with integrity in all its business dealings and relationships wherever it
operates and to conduct its business in an honest and ethical manner by preventing /
countering corruption within the organisation, the Board of Directors adopted an ‘Anti-

Corruption Policy’.

The Anti-Corruption Policy inter-alia aims to prohibit the Company’s personnel, and any
other entity or person acting for or on behalf of the Company from offering, providing or
receiving prohibited gratuities, bribes, gifts, entertainment, facilitating payments, or
anything of value to or for the benefit of a government official or any other person contrary
to anti-corruption laws or engaging in activities or transactions with sanctioned or
blacklisted countries or individual parties contrary to applicable laws or engaging in any
corrupt, fraudulent, coercive or collusive practice.

In order to digitize the process of registering complaints inter-alia under the Anti-Corruption
Policy and to maintain a complete record of complaints raised till closure, the Company has
availed an online platform and telephonic hotline no. Further, employees have been made
aware of this mode of raising complaints.
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Care and Dignity Policy

Consistent with our core values, the Company is committed to create an environment in
which all individuals are treated with respect and dignity and promote a gender sensitive
safe work environment. The Company has zero tolerance to any form of sexual
discrimination and / or harassment and hence has adopted a ‘Care and Dignity Policy’ to
ensure that its employees are not subjected to any form of discrimination and / or sexual
harassment.

Record Retention Policy

In order to facilitate operations by promoting efficiency in record keeping, eliminating
accidental destruction of valuable records and in compliance with various laws applicable in
this regard, the Board of Directors adopted a ‘Record Retention Policy’. :

The Record Retention Policy provides for the systematic review, retention, and destruction
of records and documents received or created by the Company.

Resource Planning Policy

In terms of the requirement of the RBI Directions, to have a documented policy with respect
to resource planning for every year, the Board of Directors adopted a ‘Resource Planning
Policy’ for the year under review. The Resource Planning Policy of the Company inter-alia
promotes discipline in resource planning and raising of funds inter-alia through private
placement of non—convertible debentures, bank borrowings, loan assignment and issuance
of commercial paper, etc. and also covers the planning horizon and the periodicity of fund
raising by the Company.

Policy on Appointment of Auditors

In terms of requirements of the guidelines issued by RBI from time to time and applicable to
the Company, provision of the Act and in order to clearly outline the parameters to be
considered for appointment and continuation of Statutory Auditors, Internal Auditors and
Secretarial Auditors of the Company including qualification, eligibility and tenor, the Board
of Directors adopted a Policy on Appointment of Auditors.

Code for Independent Directors

In terms of provision of the Act review and pursuant to appointment of Independent
Director, the Board of Directors, during the year under review, adopted a ‘Code for
Independent Directors’ in order to ensure fulfillment of responsibilities of Independent
Director of the Company in a professional manner.

The Code for Independent Directors aims to promote confidence of the investment
community, particularly minority shareholders and regulators in the institution of
independent directors and sets out the guidelines of professional conduct of Independent
Directors, their roles, functions and duties, the process of performance evaluation etc. The
Code for Independent Directors is available on the website of the Company.

In addition, as a part of its larger good corporate governance initiative, the Board of
Directors has also adopted certain other codes and policies.




Remuneration Policy

In terms of the provisions of the Act and pursuant to appointment of Independent Director,
the Board of Directors adopted the ‘Remuneration Policy’ covering aspects relating to
remuneration to be paid to Directors including criteria for making payment to Executive and
Non-Executive Directors, senior management including key managerial personnel and other
employees of the Company, details on guaranteed bonus & recovery of annual bonus and
modification of salary structure.

The Remuneration Policy is adopted to inter-alia ensure that remuneration paid by the
Company is in compliance with the requirements of the applicable law(s) and relationship of
remuneration to performance is clear and meets appropriate performance benchmarks. The
Remuneration Policy is available on the website of the Company at
https://www.indostarcapital.com/investors-corner#finvestor-services.




INDOSTAR

IndoStar Home Finance Private Limited
MDA for AR 2021-22

Overview of Business Segments

Housing Finance

The 12-month period, April 2021 — March 2022, was a very good year for IndoStar Home Finance
Private Limited.

The company improved its geographical footprint by adding 35 branches to the existing 65 branches
on a pan-india basis and increased its disbursal by 101%.

The resurgence in the Home Finance sector after the Second Unlock has been good for business and
the Indian economy overall. The consequent work-from-home trend that emerged changed housing
demand dynamics and made people rethink their home buying and investment plans. It was observed
that more potential home owners would construct rather than purchase a ready-made property. This
just reiterates the IndoStar stance to its customers of owning rather than renting houses. State
governments and the RBI also encouraged home buying during the year.

In order to make homebuying more lucrative, many banks reduced their interest on home loans, as
this category of loans is the safest among all. Amid a general slowdown in retail credit growth, banks
are targeting growth in home loans. Competition is intensifying in the sector and this too would put
pressure on pricing.

RBI rationalized the risk weights and linked them to loan-to-value (LTV) ratios for alli new home loans
sanctioned up to March 31, 2022. This makes home loans even more attractive for borrowers as well

as lenders.

The growth spurt was attributed to pent-up and festive demand. The demand for housing also
benefited immensely from the moderation in interest rates and correction in property prices. The
relaxation of stamp duty in states like Maharashtra also triggered latent demand in the third and
fourth gquarters of FY 2021-22. As India completes more than a 100 crore doses on its COVID
vaccination drive, recoveries in the sector will get strengthened further.

BUSINESS REVIEW

Housing Finance

indoStar’s Housing Finance business is operated through its wholly-owned subsidiary IndoStar Home
Finance Private Limited. As in the case of its other retail businesses, IndoStar aims at providing access
to credit for those who are underserved by the formal financial sector, specifically customers situated
in Tier Il and 11l cities, and those on the outskirts of urban markets. The Company provides affordable

loans to self-employed and salaried individuals who seek to avail loans for purchase and self-
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construction of residential properties. IndoStar’s key USP in this segment is its excellent asset quality
and one of the lowest interest rates.

The Company aims to leverage the Pradhan Mantri Awas Yojana (PMAY) with the aim of building 50
million houses in urban and rural India by 2023. It aims to boost affordable housing and achieve the

Government’s vision of ‘Housing for All’,

At the end of FY 2021-22, the AUM of the Housing Finance arm stood at Rs 1,405.80 Crores, including
Securitized /Assigned loans. Fresh loans assigned/securitized during the year amounted to Rs 294.40

Crores.

The company’s employee Headcount has almost doubled, from 274 to 490. The total Live Customers

has increased by 56%, from 10,431 to 16,200.
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